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 9- What exactly will you shoot on the day, can you give me a rundown 
in your expertopinion as to what is the most important pictures to take 
to ensure that the memoriesare cherished forever.                                                                                                                                  
A: We start with prep sessions of the bride and groom, portraits and 
group photos. There after the ceremony and family photos at the chapel 
usually. Bridal party photos and couple photos and then the reception. 
We capture the whole day and every piece of the day is important as it 
will be the memories you have for the rest of your life. 
                                                                                                                                             
10 - How long will it be till we receive our photo – also how will you 
provide the photos will it be on disk , and on USB , and then in the 
album of our choice or does this depend ohe package we choose .
A: My contract states 6 weeks after the final payment you will receive 
your images. Usually I try and give then to you sooner. I also love 
sharing a photo here and there while I’m busy with your editing. You 
receive your photographs on a USb stick and depending on the package 
you take, you will receive a wedding album and parent albums that will 
be designed by me and you will have a chance to make any changes. We 
have a few cover options for the album. I will shame some samples with 
you if we meet for a coffee.
                                                                                                                            
11 - As the photographer chosen, do you keep a set of back up images 
of our wedding ,and do you charge extra for reprints .
A: Yes I do keep a backup of your wedding photos, but I always suggest 
that my  clients also makes a backup.
                                                                                                                            
12- Will you be putting our photos online for your social media purpos-
es , if we choosenot for you to do this would that be a problem , as we 
would like to have our imagesfist before it goes live on any social media
A: I like to do a social media sneak peek of your wedding photos. This is 
usually highlights of the day. Most of my clients love to see a few while 
they wait for the rest. If you don’t want any images on social media, that 
is 100% ok with me as well. I will still send you  a sneak peek to enjoy 
:; - Money Matters –

 13 :The Terms & Conditions of appointing you as our wedding photog-
rapher when willwe receive the contract.
A: You will receive my contract with the formal quote or at our coffee 
meeting. To avoid any problems or legal issues, I don’t accept any 
deposits without the signed contract.
                                                                                                                                     
14 .1 Do you accept payments in installations, and is there a deposit 
required to bookyou for our set date
A: I do have a monthly payment plan available. The other option is a 
50% deposit and the remaining 50% is payable 3 days after the wedding 
                                                                                                                                   
15- Do you carry backup equipment for on the day
A: I always have a backup equipment with me on the day. 
                                                                                                                                                      
 16- what is the backup plan if you are unable to shoot my wedding for 
anyunexpected reason.
A: I will always have a photographer on speed dial for a backup. I have 
a group of photographer that I trust. I will inform my clients ASAP if 
anything happens or  changes. I have never had any problems, “touch 
wood.”
                                                                                                                                   
17 – Should it rain on the day of the wedding , what sort of style will 
you choose toshoot and will you advise us accordingly as to how we can 
make the best of thes ituation in order to get memorable phots of our 
wedding day
A: If it rains on your wedding day it is a BIG BLESSING! I will work 
around it and I always have a few umbrellas in my car. There is so much 
we can do with rain,  depending on how keen the couple is. Most ven-
ues also have some beautiful indoors locations that I will be using then.

1 - How far in advance do we need to book you .
A: The sooner the better, but I do take last min bookings if I have 
availability                                                                                                                       
                                                                                                          
2- What is your photographic style.
A: Natural, elegant and captures emotions 
                                                                                                                       
3- What is your photographic background and how 
many weddings have you done ,Ifyou could choose 
one that stands out for you what would be and why .                                                                                    
A: I studies photography and received a Diploma. I have been in the 
industry full time for 5 years now and I love every moment of it. I 
will; have to say the wedding I did on the 21st of September 2019. 
The couple and I walked a 2 year path together and capturing their 
day was so special because I was more involved with small things
                                                                                                                       
4- How many camera people and cameras will be operating on the 
day and will you beworking with an assistant and is there an addi-
tional cost to me for the assistant ?   
A: It depends on the package you choose. Our best selling package 
includes 2 Photographers and an assistant to help the day. 
                                                                                                                        
5- Most wedding photographers offer a range of packages aimed at 
different budgets,what are yours and how do they differ from one to 
another .
6-How will you (and any assistants) be dressed on the day?
A: We will be dressed smart casual. I usually ask what the clients 
prefer, otherwise we will al dress in black or dark clothing 
                                                                                                                           
7 How do you make the bride and groom feel relaxed on the day – so 
that you can get the best photos to capture those special moments 
and if so how do you do this , what is your secret  ?
A: Ohh my secret is staying a secret;). I give free engagement session 
with the wedding packages so that I get a chance to get to know 
you and see what makes you comfortable. No one is the same, so 
it depends on the client, but usually just being   
friendly, honest and building a friendship with them makes people 
comfortable. If the couple trusts me, they are usually comfortable 
                                                                                                                             
8Do you have a cancellation /or refund policy and if so how does it 
work and howmuch notice do I as bride have to give if something 
goes wrong ?
A: I have a contract that will cover both the couple and me as a pho-
tographer when it comes to cancellation. I have a 30% cancelation 
non-refundable deposit, but it all depends on the situation and the 
reason for the cancellation 
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 Karla is a young passionate photographer from Johannesburg, South 
Africa. Having the pleasure of doing something  she has a passion for 
::photography!
 
 
 Karla – love for photography  started with photographing her doll 
house with my dad's film camera when she  was 5 years old and that is 
when she  fell in love with photography  for the first time. It was some-
thing magical to her  ,she ,could freeze moments in time and  capture 
those special  moments in every image - . After finishing her studies 
she met  some amazing photographers that slowly introduced her to 
more of the photography world and so her love for photography  grew 
even more and so did her passion . 
She  started Snowflake Photography when she was a student and over 
the years it grew into a well l established photography company.  
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We Capture Every Moment
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